COVID-19 Business Impact Survey

999 respondents
Survey conducted from 3/19/20 through 3/25/20
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United Way of Acadiana

This survey was created to give the Acadiana region information to inform and guide the actions of
organizations working to support businesses across Acadiana. The results provide insight into how many
businesses are responding right now but are only representative of survey respondents. All responses were
voluntary.
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High-level findings from the survey

« Businesses are watching spending closely and making multiple adjustments to how they
operate

« Very few businesses see positive fiscal impact; most report a significant negative reduction
in revenue or sales

« While many businesses are temporarily closed, others are using innovative practices to
continue to operate

« There is a high level of uncertainty about workforce. Many businesses responded they
have or are considering reducing their workforce

- Almost half of businesses reported uncertainty when estimating how long their business
could continue to survive
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How is your business being impacted by COVID-19?

Watching spending closely due to uncertainty
Event cancellations / order cancellations

Concern about workforce becoming ill

Decrease in consumer demand for certain products
Need to adjust work schedules / locations

Changes to travel / meetings / conferences

Supply chain disruptions

Concern about ability to retain skilled workers
Anticipate canceling / postponing expansion project
Technology upgrades / changes

Increase in consumer demand for certain products
No direct impact

Other

Frequently mentioned in “other”:

* Business closed .
* No clients / work opportunities
* Postponement of services

998 responses, respondents could select all that apply
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How do you expect your revenue/sales will be affected by COVID-19?
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Has your business reduced operational hours, shifts, work days, or

wages?

Survey average
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Have you already — or do you expect to — reduce staff or lay off
employees as a result of impact from COVID-19?

989 responses

If yes, please estimate the number of employees who

have or may be impacted by layoffs
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How is your business adjusting operations?
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Frequently mentioned in “other”:

* Business is closed

* No change in operations, but no work opportunities
* Focus on sanitation / cleaning

* Reduction of face-to-face interactions
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How long can your business weather the impact from COVID-19?
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Frequently mentioned in “other”:

+ Business unlikely to survive

+ Depends on if we pay our bills or not

+ Federal assistance may help

* Time frame depends on consumer demand for our products / services

* Individual respondents gave a variety of specific time frames for their business
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Over half of respondents were businesses with fewer than 10
employees, and most respondents operate in Lafayette Parish
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Common “other” responses include parishes adjacent to
Acadiana, Louisiana, and states adjacent to Louisiana.
Businesses could choose more than one location.
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Businesses represented all industries

Accommodations and food service
Agriculture

Arts, entertainment, recreation & tourism
Construction

Educational services

Finance & insurance

Government

Healthcare and social assistance
Information technology
Manufacturing

Mining (includes oil & gas)

Other services

Professional and technical services
Real estate

Retail trade

Transportation & warehousing
Utilities

Wholesale trade
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